
Got Questions?
We Can Help!
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DEARBORN NATIONAL® VISION CARE

Your Questions Answered
Q:  My eyes are fine. Do I really need to have them checked regularly?

A:  Yes, regular eye exams are the way to go. It’s not just about correcting your vision—it’s about
overall health. Eye exams can spot health conditions—like glaucoma, diabetes, cataracts and
hypertension—early. The sooner these issues are spotted, the sooner you can get treatment.

Q: Will I save more money with this vision care benefit, or with an eyewear coupon or other
promotional offer?

A:  Great question! There are lots of special of special of  offers and coupons out there. When you compare
them to your plan coverage, you’ll likely find that your vision plan saves you more money in
almost every case. A nice bonus is that you can use your vision benefit whenever you need
to. Say goodbye to coupon expiration dates and limited time offers.

Keep in mind that your benefit can’t be combined with any other discounts or promotional
offers. Naturally, you’re responsible for copays, any remaining out-of-pocket expenses and
applicable sales tax.

Q:  How do I get in touch with the Customer Care Center?

A:  It’s easy! You can talk to talk to talk  a representative—a real person—by calling 1-844-323-8302. Also,
you’ll find automated features online at www.dearbornnational.com/vision or through our
automated voice response system.

Hours of live of live of  operation:
Monday – Saturday: 6:30 a.m. to 10:00 p.m. CST
Sunday: 10:00 a.m. to 7:00 p.m. CST

Q: Can I book an appointment online?

A:  Absolutely! Go to www.dearbornnational.com/vision. Enter your zip code and click
“Get Results.” From there, you can book an book an book  appointment with providers that offer online
scheduling. How easy is that?

For overall  
wellness,  
don’t forget  
your annual  
eye exam.
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DEARBORN NATIONAL® VISION CARE

Q: Can I get new contacts and glasses in the same year?

A:  Every 12 months, you can get either contacts or spectacle lenses. Check your plan’s benefits 
summary for additional frequencies, such as updating your look with new frames every 24 
months.

Q:  Do I need to have my ID card with me to use my benefits?

A:  Nope. An in-network provider only needs your name and date of birth. 

Q: How do I get another member ID card?

A:  If your member ID card gets lost, no worries! You don’t even need one to receive 
service. But if you want an additional card, you can request it through our website www.
dearbornnational.com/vision or by calling the Customer Care Center at 1-844-323-8302.

Q: What’s included in a covered exam? Is dilation an extra cost?

A:  No worries, we’ve got you covered. Eye exams at participating providers include dilation 
and other important eye health tests. There are no added out-of-pocket costs (other than a 
copay, if applicable).

Q: How does the standard lens benefit work?

A:  It’s simple. We give you a standard plastic lens—either single vision or lined multifocal—as 
part of the covered benefit. You’re only responsible for a copay, if applicable, and taxes.

Q: What about “add-ons” to the standard lenses?

A:  Want UV and scratch protection? Or any anti-reflective coatings? Good news! Most of these 
common “add-ons” are discounted at Dearborn National Vision Care providers. Check with 
your provider before ordering for details.

Q: Can I receive no-line bifocals as part of the lens benefit?

A:  Absolutely. Set pricing on standard progressive (no-line) lenses are available. Also, some 
plans offer set pricing on premium progressive lenses based on the lens brand.

Q: Does my allowance amount only apply to certain frames?

A:  No, you’re free to apply your allowance toward the retail price of ANY frame at any in-
network location. You also have a 20% discount on the difference between the retail price 
and your allowance amount.

Q:  How does the contact lens benefit work?

A:  Just like the frame allowance, the contact allowance is applied to the retail price of any 
contact lens. No fussy formularies to worry about! Also, you can apply a 15% discount to the 
difference between the retail price and the allowance amount for non-disposable contacts.

Q:  What is a contact fitting?

A:  After buying contacts, a provider may ask you to check back in—just to make sure they’re 
perfect for you. They will assess your eyes and ensure that the new contacts are a great fit.

Dearborn  
National Vision 
Care offers  
benefits to 
meet your 
lifestyle.
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DEARBORN NATIONAL® VISION CARE

Q:  Can I carry over an unused allowance amount to another purchase?

A:  Sorry, the contact allowance amount is a one-time allowance. It’s best to use the full benefit 
on your initial purchase of contacts.

Q:  Do I need to pay the full retail price for non-covered items?

A:  You have a 20% discount to buy items not covered by the plan at network providers. This 
discount applies to everything except professional services and contact lenses.

Q:  Do I need to submit claims for services rendered at an in-network provider?

A:  Not at all. If you visit a Dearborn National Vision Care participating provider, you don’t 
need to worry about filling out forms or vouchers to get your benefits. After collecting the 
appropriate copays and other out-of-pocket expenses at the time of service, the provider 
submits the claim to EyeMed on your behalf.

Q:  Are additional discounts available?

A:  Yes, indeed! You can enjoy these additional savings:

▲  40% off additional complete pairs of prescription glasses

▲  20% off any remaining frame balance

▲  20% off non-covered items, including non-prescription sunglasses, accessories and lens cleaner

▲  15% off any remaining conventional contact lens balance

▲ 15% off the standard price or 5% off promotional price of LASIK or PRK services

Q:  Do members have to go to a participating provider?

A:  No restrictions here. You have the freedom to choose non-participating providers. But 
please keep in mind that you can make the most of your benefit—and save money—by 
choosing an in-network provider. We make it convenient and easy to find one, which is why 
95% of members visit in-network providers. Use our Provider Locator on dearbornnational.
com/vision to find providers near you! At non-participating providers, you must pay full out-
of-pocket pricing at the time of service. Then you can submit a claim for reimbursement of 
covered services.

Q: Who qualifies for “medically necessary” contact lenses?

A:  Members who are diagnosed with any of the following:

▲  Anisometropia of 3D in meridian powers.

▲  High Ametropia exceeding 10D or +10D in meridian powers.

▲  Keratoconus when the member’s vision is not correctable to 20/25 in either or both eyes 
using standard spectacle lenses.

▲  Vision improvement other than keratoconus for members whose vision can be 
corrected by two lines on the visual acuity chart when compared to the best corrected 
standardspectacle lenses.

 Seem confusing? Our award-winning service center is always available to answer tough 
questions.

Seeing life 
to the fullest.
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DEARBORN NATIONAL® VISION CARE

Q: Does your provider network include both independent and optical retailers?

A:  Yes. Members can choose from thousands of private of private of  practitioners and the nation’s leading
optical retailers: LensCrafters®, Target Optical®, JCPenney Optical®, Sears Optical®, and
most Pearle Vision® locations. And if your if your if  favorite provider isn’t in our network yet, network yet, network  you
can nominate it. Just complete a Provider Nomination Form available through EyeMed’s
Customer Care Center. The provider must accept and agree to the Terms and Conditions of
our Professional Provider Agreement and complete the credentialing process to ensure they
meet EyeMed’s quality standards.

Q: Do you offer a discount on laser vision correction?

A: You bet we do. Members get 5% off any off any off  promotion or 15% off the off the off  retail price for treatments
performed through the U.S. Laser Network, which is owned and administered by LCA-Vision.

Q: How do I access the laser vision discount?

A:  Follow these simple steps to get the ball rolling:

1.  First, pick which pick which pick  laser correction provider you’d like to use. Call the U.S. Laser Network at Network at Network
1-877-5LASER6 for a complete list.

2.  Next, set up a consultation with the provider. When making the appointment, be sure to
tell them you’re an EyeMed member.

3.  The consultation is next. That’s when you and your provider will decide whether or not
you’re a good candidate for the procedure. Be sure to bring questions.

4.  Going ahead with laser correction? Great! Call the U.S. Laser Network to Network to Network  request an
authorization for your discount. At this time, you’ll also need to put down a refundable
deposit. The authorization will be sent to you and the laser provider.

5.  All that’s left is scheduling your procedure. After surgery, be sure to follow all post-
operative instructions carefully. Then treat your new eyes to a beautiful view.

Seeing life’s  
treasures.
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DEARBORN NATIONAL® VISION CARE

1Actual benefits and frequencies vary by plan.  
2Purdue University Benchmark Portal independent assessment of call centers nationwide.
For employee use only. Dearborn National Vision Care benefits are underwritten by Dearborn National® Life Insurance Company. Benefits are available from the EyeMed Vision Care, 
LLC provider network and are administered by First American Administrators, Inc., independent companies that offer benefits on behalf of Dearborn National Life Insurance Company. 
Products and services marketed under the Dearborn National® brand and the star logo are underwritten and/or provided by Dearborn National® Life Insurance Company (Downers Grove, 
IL) in all states (excluding New York), the District of Columbia, the U.S. Virgin Islands and Puerto Rico. Product features and availability vary by state.

Finding a provider and scheduling an appointment is  
AS EASY AS...

At Dearborn National, we’ve made it easier than ever to access 
your vision benefit information and schedule your annual eye exam. 
Everything you need is available through our member portal. 

Register and log in to the member portal at  
www.dearbornnational.com/vision or download the 
EyeMed Members mobile app on your smartphone.

Review your vision benefit information.1

Our member portal gives you access to benefit details, claims, 
provider locations and more. And, since many providers offer 
extended evening and weekend hours, you can get care when it 
works for you.

Find a provider near you: 
Log in to www.dearbornnational.com/vision, and then select 
“Click here to find a provider.” Enter your zip code to be 
connected with eye health experts near you.

Still have questions? 

Feel free to contact our award-winning Customer Care Center2  
at 1-844-323-8302. 

Hours of live operation:
Monday – Saturday: 6:30 a.m. to 10:00 p.m. CST
Sunday: 10:00 a.m. to 7:00 p.m. CST 

You can also learn more by visiting www.dearbornnational.com/vision.

DEARBORN NATIONAL  
VISION CARE ID CARDS

• You will receive a one-time 
Welcome Packet, containing 
two ID cards and a Member 
Brochure.

• You do not need ID cards to 
receive services.

• Mailed ID cards will only 
have the employee’s name 
listed (but any covered family 
member may use the card).

• Additional ID cards  
can be downloaded or  
printed by registering at  
www.dearbornnational.com/vision 
or by using the EyeMed App.

Vision Benefit Information and Resources

1Actual benefits and frequencies vary by plan.  
2Purdue University Benchmark Portal independent assessment of call centers nationwide.
For employee use only. Dearborn National Vision Care benefits are underwritten by Dearborn National® Life Insurance Company. Benefits are available from the EyeMed Vision Care, 
LLC provider network and are administered by First American Administrators, Inc., independent companies that offer benefits on behalf of Dearborn National Life Insurance Company. 
Products and services marketed under the Dearborn National® brand and the star logo are underwritten and/or provided by Dearborn National® Life Insurance Company (Downers Grove, 
IL) in all states (excluding New York), the District of Columbia, the U.S. Virgin Islands and Puerto Rico. Product features and availability vary by state.
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3.

A17-0077-0817 B

All in-network providers can look up eligible members 
in the EyeMed system with a name and date of birth to 
verify benefits. ID cards are not required for eligible 

members to use their vision benefits.

EYEACS

GARDNER MA  01440-1807
PO BOX 000
SUSAN SAMPLE
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www.dearbornnational.com/vision
Member/Patient Services: (844) 323-8302
Select Network
DEARBORN NATIONAL VISION CARE
SUSAN SAMPLE
Member ID: 123456
Group #: 1007146
Effective: 07/01/2018

www.dearbornnational.com/vision
Member/Patient Services: (844) 323-8302
Select Network
DEARBORN NATIONAL VISION CARE
SUSAN SAMPLE
Member ID: 123456
Group #: 1007146
Effective: 07/01/2018

CREATE AN ACCOUNT ONLINE TO VIEW BENEFITS AND SAVINGS ANYWHERE, ANYTIME

Professional Providers Near You

DAVID L MCDONALD O.D.
BARBARA A MCDONALD O.D.
HENDERSON EYE CENTER
1787 HIGHWAY 79 SOUTH
HENDERSON TX 75654
(903) 657-1539

SHILOH S ROBERTS O.D.
SHAWN K JOHNSTON O.D.
JERRY T ROBERTS O.D.
KILGORE GILMER EYECARE CTR
1100 STONE RD STE 2020
KILGORE TX 75662
(903) 983-2020

JEFFERY J PINKERTON O.D.
CRAIG EYE ASSOCIATES
800 HWY 259 NORTH
KILGORE TX 75662
(903) 984-3101

DENNIS D GOLDEN O.D.
DENNIS D GOLDEN OD PC INC
105 COTTAGE ROAD
CARTHAGE TX 75633
(903) 693-7745

JAMES H MCDOWELL O.D.
BRUCE M GOLDSTICK O.D.
AMERICAS BEST
1715 W LOOP 281
LONGVIEW TX 75604
(903) 475-1021

FATIMA B ELKABTI O.D.
TARGET OPTICAL
7003 S BROADWAY AVE
TYLER TX 75703
(903) 730-4802

MARK G LLOYD O.D.
JAMES H MCDOWELL O.D.
CHI Q NGO O.D.
AMERICAS BEST
6710 S BROADWAY AVE STE 100
TYLER TX 75703
(903) 508-6001

• Locations subject to change. When making your appointment, please confirm all
discounts and services are offered.

* Participating Doctors of Optometry located at or next to LensCrafters, Pearle Vision, Sears
Optical and Target Optical are independent of, and not employed by, optical dispensary.

For a list
of providers
near you, go to
www.dearbornnational.com/vision

Service Type
Exam
Lenses
Frames
Contact Lenses

Allowed Frequency - Adults
Once every 12 months from the date of service 
Once every 12 months from the date of service 
Once every 24 months from the date of service 
Once every 12 months from the date of service

(Plan allows the member to receive either contacts and frame, or frame and lens services)

Vision Care Services Member Cost In-Network
Out-of-Network Member

Reimbursement

Exam Services
Exam with Dilation as Necessary $10 Copay Up to $30
Retinal Imaging Up to $39

Contact Lens Fit and Follow-Up
Fit and Follow-up Standard Up to $40
Fit and Follow-up Prem 10% off Retail Price

Frames
Frame $0 Copay; 20% off balance over $150 Allowance Up to $65

Lenses
Single Vision $10 Copay Up to $25
Bifocal $10 Copay Up to $40
Trifocal $10 Copay Up to $55
Lenticular $10 Copay Up to $55
Progressive Standard $75 Copay Up to $40
Progressive Prem Tier 1 - 3 $95 - 120 Copay Up to $40
Progressive Prem Tier 4 $75 Copay; 20% off Retail Price less $120 Allowance Up to $40

Lens Options
Anti Reflective Coating Standard $45
Anti Reflective Coating Prem Tier 1 - 2 $57 - 68
Anti Reflective Coating Prem Tier 3 20% off Retail Price
Photochromic Plastic $75
Polycarbonate Standard age 19+ $40
Polycarbonate Standard under age 19 $0 Copay Up to $5
Scratch Coating Standard Plastic $0 Copay Up to $5
Tint Solid or Gradient $15
UV Treatment
All Other Lens Options

Contact Lenses
Contacts Conventional Up to $104
Contacts Disposable Up to $104
Contacts Medically Necessary

$15
20% off Retail Price

$0 Copay; 15% off balance over $150 Allowance
$0 Copay; 100% of balance over $150  Allowance
$0 Copay Up to $210

Other
Hearing Care from Amplifon network Discounts on hearing exam and aids; call 1-844-526-5432
Lasik or PRK From U.S. Laser Network 15% off retail or 5% off promo price; call 1-800-988-4221

EYEMED VISION CARE BENEFIT

Dearborn National® Vision Care is underwritten by Dearborn National® Life
Insurance Company

ADDED PERKS
Create an account online to get savings including discounts on frames, lenses and contacts at
providers near you or online at Glasses.com and ContactsDirect.com.

If you lose or break your glasses while travelling abroad, call our International Customer Care Center
day or night at 1-513-765-2870.

EYEACS

0247978-1-1-121117

4000 Luxottica Place

Mason, OH 45040 Look and see
Information about your

Vision Care Plan is enclosed



Finding a provider and scheduling an appointment is  
AS EASY AS...

At Dearborn National, we’ve made it easier than ever to access 
your vision benefit information and schedule your annual eye exam. 
Everything you need is available through our member portal. 

Register and log in to the member portal at  
www.dearbornnational.com/vision.

Review your vision benefit information.1

Our member portal gives you access to benefit details, claims, 
provider locations and more. And, since many providers offer 
extended evening and weekend hours, you can get care when it 
works for you.

Find a provider near you: 
Log in to www.dearbornnational.com/vision, then select “Click 
here to find a provider.” Enter your zip code to be connected 
with eye health experts near you.

Still have questions? 

Feel free to contact our award-winning Customer Care Center2  
at 1-844-323-8302. You can also learn more by visiting  
www.dearbornnational.com/vision.

DEARBORN NATIONAL  
VISION CARE ID CARDS

• You will receive a one-time 
Welcome Packet, containing 
two ID cards and a Member 
Brochure.

• You do not need ID cards to 
receive services.

• Mailed ID cards will only 
have the employee’s name 
listed (but any covered family 
member may use the card).

• Additional ID cards  
can be downloaded or  
printed by registering at  
www.dearbornnational.com/vision 
or by using the EyeMed App.

All in-network providers can look up eligible members in the EyeMed system with a name and date  
of birth to verify benefits. ID cards are not required for eligible members to use their vision benefits.

Vision Benefit Information and Resources

1Actual benefits and frequencies vary by plan.  
2Purdue University Benchmark Portal independent assessment of call centers nationwide.
For employee use only. Dearborn National Vision Care benefits are underwritten by Dearborn National® Life Insurance Company. Benefits are available from the EyeMed Vision Care, 
LLC provider network and are administered by First American Administrators, Inc., independent companies that offer benefits on behalf of Dearborn National Life Insurance Company. 
Products and services marketed under the Dearborn National® brand and the star logo are underwritten and/or provided by Dearborn National® Life Insurance Company (Downers Grove, 
IL) in all states (excluding New York), the District of Columbia, the U.S. Virgin Islands and Puerto Rico. Product features and availability vary by state.
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